
We have taken over 40 years of claims and underwriting experience in the kidnap and ransom, unlawful detention, 
hostage taking and extortion fields to create a product that extends far beyond the realms of ‘kidnap risks’ both in 
coverage, and in the breadth of skill needed to deal with the most critical of criminal, information, and people risks.

Specifically designed to provide both assistance and indemnity against modern day threats often faced by high 
profile and wealthy individuals and their families, such incidents are not confined to high risk countries alone, but 
are everyday occurrences in countries often deemed ‘safe’ from the risks of kidnap.

A Complete Solution

As the demands of today’s world continue to highlight 
an ever-growing need for additional skills to successfully 
manage a crisis situation, the need for legal support 
and advice, intelligence, investigative services and cyber 
expertise is now more relevant than ever. 

By combining the broad range of expert services provided 
by Crisis24 with the legal expertise and international 
scope of HFW we are able to not only offer our clients this 
bespoke insurance product, but also provide the breadth 
of services to assist clients should an incident occur. 

CRIMINAL RISKS
Abduction, Assault & Threat

PEOPLE RISKS
Blackmail, Detention, Extortion, Express Kidnap, Hijack, 
Hostage Crisis, Kidnap and Missing Persons

OPTIONAL EXTENSION
Stalking (excluding cyber stalking)

The Product

Providing incident management support and indemnity, 
Crisis24 services with Legal Support from HFW include:

• Initial Risk Assessment and Support

• Information Gathering

• Incident Management, Planning and

• Risk Mitigation Services

• Post Incident Advice and Support

Not only do we ensure that clients have priority access to 
the specialist services provided by Crisis24 and HFW to 
effectively manage and navigate frequently complex and 
drawn out scenarios, we indemnify them for a multitude of 
additional expenses including:

• Costs of Security & Investigation Services

• Additional costs and expenses incurred 
(including salary, travel/accommodation, security, medical 
and more – please refer to the policy wording for further 
information)

• Legal liability

• Ransom (reimbursement)

• Loss of ransom in transit (reimbursement)
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The information contained in this communication is intended as an informational, general description of products and services that may be offered by or through one or more subsidiaries of Hamilton 
Insurance Group, Ltd. (together, “Hamilton”) and must not be viewed as either an offer to sell or a solicitation to purchase any particular insurance or reinsurance product, or to otherwise enter into a 
strategic or commercial relationship. Certain products and services of Hamilton may not be available in all jurisdictions and may be available only through appropriately licensed intermediaries, and are 
subject always to legal and underwriting requirements. We may make changes to any of the products, services or other information described hereon at any time. 

To learn more about Hamilton, please visit www.hamiltongroup.com.

https://twitter.com/HamiltonInsures
https://www.linkedin.com/company/hamilton-insurance-group

